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Swiss agreement Eligibility criteria: We follow the 
agreement

• The submission date of the article should fall within the contract 
period

• The corresponding author must be affiliated with a participating 
institution in the agreement

• The article must be from a participating journal
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Publishing options at submission (Editorial 
Manager)
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As part of the submission journey, once the author uploads the manuscript files, 
corresponding author provides the affiliation details
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Corresponding author provides the funder details
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System presents information about the publishing options and informs that the 
choice the author makes at submissions is an indication



System presents publishing options for the agreement as the author has met all the eligibility criteria
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Publishing options after acceptance (Online 
Author Communication System) OACS



Collecting corr-
author details 
Calling Elsevier 
Customer Hub 
(ECH) for 
affiliation details



Collecting co-author details Research funder details



Personalized 
publishing 
options for the 
Swiss Elsevier 
agreement
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• System presents the author 
with the CC license options

• Authors selects CC BY 
option



Summary page of 
the author journey

Article made OA 
within 24 hours on 
ScienceDirect 
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Elsevier OA Platform  Institutional journey



Notification of a new 
APC request 
When the author completes their journey, an 
email is sent to the librarian responsible for 
approving requests for the institute the author 
has said they are affiliated to.

The email provides 
information on the 
request

Librarians click on 
button to manage the 
request on the Elsevier 
Open Access Platform

Elsevier  Open Access Platform – noti f icat ion emai ls
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The welcome screen
Sign in to the Elsevier Open Access Platform. 

Using the Elsevier  Open Access Platform

Sign in using the 
credentials provided as part 
of agreement on-boarding
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The homepage 
Click on the tiles to have access different areas of the platform.

Using the Elsevier  Open Access Platform
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Pending requests tab
Contains latest Article Publishing Charges (APCs) that need to be actioned.

Using the Elsevier  Open Access Platform – Managing pending requests
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APC detail window
Displays full details of the APC request which allow you to approve or reject it. 

Using the Elsevier  Open Access Platform – Managing pending requests

Click on the article title or the 
approve / reject buttons to bring up  
a window with more information on 
the request, including author’s name 
and contact details

Show more expands the 
section with additional 
information…

…showing details of the 
journal and article type, 
license selected, 
any funder & grant IDs, 
article accepted, and open 
access ordered dates
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APC detail window
Approving an APC.

Using the Elsevier  Open Access Platform – Managing pending requests
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Emails to authors - approval
You can choose to notify an author of your 
decision, when you reject or approve an APC.

Using the Elsevier  Open Access Platform – Managing pending requests

This is an example of the email 
template that will be sent if you 
selected to notify author of 
approval of the APC.

Using this feature is optional



If you decide to reject the 
request, you will need to 
select a reason from the 
drop-down list
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APC detail window
Rejecting an APC.

Using the Elsevier  Open Access Platform – Managing pending requests
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Emails to authors - rejection
You can choose to notify an author of your 
decision, when you reject or approve an APC.

Using the Elsevier  Open Access Platform – Managing pending requests

This is an example of the 
email template that will be 
sent if you selected to notify 
author of rejection of the APC.

Using this feature is optional



Agreement dashboard
Visibility of the Article Publishing 
Charge uptake and usage under 
the agreement
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Agreement Dashboard 
Manage APC uptake and usage.

Using the Elsevier  Open Access Platform – Agreement dashboard

From the homepage, 
navigate to the 
Agreement dashboard
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Agreement Dashboard to monitor the APCs activated

Using the Elsevier  Open Access Platform – Agreement dashboard



Using the Elsevier  Open Access Platform – Reports



Using the Elsevier  Open Access Platform – Reports
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Support for authors and librarians/admins

- Author queries – oasupport@elsevier.com

- Librarian/Admin queries, EOAP account set up or changes –
agreementactivation@elsevier.com

- Author journey videos: 
https://service.elsevier.com/app/answers/detail/a_id/29789/supporthub/pu
blishing/track/APN2ZgoIDv8a~RNiGvwa~yKgpv0qOS75Mv9e~zj~PP_X/

mailto:oasupport@elsevier.com
mailto:agreementactivation@elsevier.com
https://service.elsevier.com/app/answers/detail/a_id/29789/supporthub/publishing/track/APN2ZgoIDv8a%7ERNiGvwa%7EyKgpv0qOS75Mv9e%7Ezj%7EPP_X/


Thank you
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